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  Staffing -  HRM, Job Analysis/description/specification,  
       

  Managerial Skill for Success, Recruitment, selection,  

  orientation, training, placement  
  Directing – Motivation, Mcgregors Theory X And Theory  
      

  Y, Maslow’s need hierarchy, Herzberg’s hygiene and  

  motivation factor theory  
  Leadership   

  Definition, different types of leadership, Level 5 leadership  

  Controlling – Importance of control, Different control  

  standards, The balanced score card method of controlling,  

  Non-budgetary control methods  

3  Ethics in Business, Corporate Social Responsibility 2 
  Arguments for and against social involvement of business  

  Reasons why companies engage in CSR  

4  Global Management 2 
  International management and multinational corporations  

  Porter’s competitive advantage of nations  

5  Current trends in Management 3 
  Managing in adversities management of Crisis, Change  

  management, Total Quality Management  

     Total 27 
       

 

 

3.Teaching Methods  
 

Lectures , Lectures, Lab sessions, Case studies, Projects and Assignments  
 

 

4.Assessment 
 

Sr. No Method Marks Weightage 

   (%) 

1 Continuous Assessment 40 40% 
 ( Class attendance/Participation/ Tests/   

 Assignments/ Projects/ Viva voce)   

2 Semester End Examination 60 60% 

 Total 100 100% 
 

 

5.Reading Materials recommended ( Text Books/Reference Books/Others)  
 

Sr. No Reading Materials  
1 Essentials of Management –Koontz, Weihrich, McGrawHill  
2 Principles of Management – Pravin Durai, Pearson  



































   

 
 

Course Plan 

                                                                

Program  PGDM- Marketing, Finance & HR 

Course Code & Title Corporate Social Responsibility 

Course Credit   02 

Academic Year  2020-21 

Batch 2020-22 

 Semester II 

Duration (Hrs.) 20 Hours.  

Name of the Faculty Prof. Pius Moras/Dr. Nazia Ansari 

HOD/Incharge Prof. Rupesh Siyodia 

1. Course Overview 

This course on Corporate Social Responsibility (CSR) which has its focus on Social Responsibility 

serves as the foundation of Management and permeates through all specializations. It is based on the 

value system of the Organization which is the hub and the super ordinate goal of the organization 

(Refer McKinsey’s 7 S Framework of Management). CSR goes beyond the sharing caring attitude 

toward the larger community and has to be reflected in the relations of the organization with all its 

internal and external stakeholders.  

It will provide an overview of the CSR framework in the organization as well as in the world 

around it and that will help the students to be the industry leaders of tomorrow in their respective 

fields and realize that business grows with the support and cooperation of all the internal and external 

stakeholders and the organization has an obligation to give it back to them for the development and 

empowerment of all those stakeholders  

As future leaders in the industry they need to imbibe the learnings from this course and excel by 

applying the theoretical knowledge in their professional life and develop of subordinates under them 

as the future leaders by providing a conducive work culture and an inspirational example with their 

stakeholder management skills.  

 

2. Course Outcomes (CO) 

Sr. No At the end of the ocurse the students will be able to: 

CO1 

Study and understand the concepts of Corporate Social Responsibility with its 

legal, moral and professional obligations and implications.     

CO2 

Practice and apply the concepts of CSR to develop themselves at a personal and 

professional level.   

CO3 

Understand the CSR activities being undertaken by various companies which will 

help them to sensitize themselves to the realities of the society.  



   

 

3. Course Outcome and Program Outcome Mapping 

 PO1 PO2 PO3 PO4 PO5 

CO1 H - - H H 

CO2 H - H M M 

CO3 H - - H M 

        H- Highly correlated, M- Moderately correlated, L- Slight correlation 
PO1- Apply knowledge of management theories and practices to solve business problems 

PO2-Foster Analytical and Critical Thinking abilities for data-based decision making 

PO3-Ability to develop Value based Leadership ability 

PO4-Ability to understand, analyse & communicate global, economic, legal and ethical aspects of business 

PO5-Ability to lead themselves & others in the achievement of organisational goals, contributing 

effectively to a team environment. 

4. Course Modules 

Module No. Topic Sessions 

1  Corporate Social Responsibility (CSR)  

Meaning and Scope, CSR Models, CSR and Business Ethics  
 

6 

2  Role of Institutions in CSR  
 

1 

3 Environmental Aspect of CSR 1 

4 CSR & Corporate Sustainability 2 

5 Global CSR 2 

6 Understanding Framework for Rating CSR 1 

7 Future of CSR 2 

 

5. Pre requisites /co requisites (if any) from students 

Sr. No Details 

1. Positive attitude for service and social responsibility.  

 

6. Detailed Assessment Plan (Briefly describe each component and h ow the students are going to be 

evaluated) 

Sr. 

No 
Components with details Individual/Group 

Marks Intended 

CO to be 

assessed 

1 Continuous Assessment  (Practicals)     

 Class Presentations  on CSR of various 

Companies  

Individual/Group 

Assessment 

 

20 CO3 

2 Semester End Exams  Individual 

assessment 

30 CO1, 

CO2,CO3 

                                                                            

Total 

 50  

 



   

7. Session Plan (Each session of 90 minutes) 

Sess

ion 

No. 

Topics/Unit Pedagogy Expected Learning 

outcome 

Resources 

(Books/Chapters/Cas

e) 

CO 

Attende

d 

1 Student 

perception of 

CSR 

Discussion of 

lesson plan and 

student 

presentations.  

 CSR –General   

PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples.  

Understand the importance 

of Concepts of CSR, have an 

overview of their 

understanding and sensitize 

the students to the 

developmental world to be 

open to learning of new 

concepts.  

CSR – Madhumita 

Chatterji (Oxford 

Univ Press- 2012.  

Internet and class 

reading material. 

Sharing from the 

personal experiences. 

CO1 

CO2 

2 CSR initiatives at 

NLDIMSR 

‘Sparssh’ – later 

named as MSR in 

2016. 

PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

Rome was not built in a day. 

Appreciate the contribution 

of different batches of 

students from 2011 for their 

invaluable contributions to 

the noble cause with the 

active support of the top 

Management.  

Ref. Face Book Page 

on My Social 

Responsibility active 

since October, 2014, 

MRM presentations,   

Internet and class 

teaching.  

CO1 

CO2 

3-6 Corporate 

Social 

Responsibility:  

Meaning, Scope, 

CSR Models, 

CSR & Business 

Ethics 

PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

Understand the importance 

of Concepts of CSR and 

their implications at the 

different levels of 

management so as to 

understand the working of 

the organizations as well as 

have a better perspective of 

the advantages that CSR 

offers to the brand as well as 

to the world. 

CSR – Madhumita 

Chatterji (Oxford 

Univ Press 2012) 

CH – 1 

Internet and class 

reading material. 

CO1 

CO2 

7 Role of 

Institutions in 

CSR 

PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

To make the students aware 

that CSR permeates in all 

walks and spheres of life. 

Humans have a mandate to 

conserve and protect this 

planet, its life   and its 

resources. Each generation 

need to be sensitized and 

trained to live as a global 

family. 

CSR – Madhumita 

Chatterji (Oxford 

Univ Press 2012) 

CH – 4 

Internet and class 

reading material. 

CO1, 

CO2 

8 Environmental 

Aspects of CSR: 

Evolution of 

Company and 

CSR 

Seeds of Early 

Corporations, 

Development of 

Modern 

Corporations, 

Governance & 

Management of 

Company, 

Importance of 

CSR in corporate 

Governance, 

Leadership crisis 

(Values & 

PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

Understand the evolution of 

CSR, its connect and impact 

on Management, so that as 

future leaders they may lead 

their company towards being 

one of the excellent 

companies.   

CSR – Madhumita 

Chatterji (Oxford 

Univ Press 2012) 

CH-2,3 

Internet and class 

reading material. 

CO1 

CO2 



   

Skills), Social 

Impact. Why 

CSR? 

9 CSR & 

Corporate 

Sustainability: 

 The 3 Ps of 

Sustainability 

– People, 

Planet and 

profit. 

 Sustainability 

and its 

challenges 

 Humanizing 

Capitalism, 

integrating 

CSR into 

Organization

s. 

PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

Understand the importance 

and the interconnectedness 

of the 3 Ps and the need to 

uphold their place in this 

world without cutting edges 

or prioritizing one over the 

other.     

Help to understand the need 

for having a clear 

sustainable CSR plan in the 

companies that the students 

will be working and 

contribute constructively for 

the same. 

CSR – Madhumita 

Chatterji (Oxford 

Univ Press 2012) 

CH-7 

Internet and class 

reading material. 

 

Case study of Glaxo 

Smith Kline – CSR 

through Innovations &   

Research. 

 

CO1 

CO2 

10 The Indian 

Saga:  

Community 

Development and 

empowerment in 

post Independent 

India- 

Government 

initiatives, NGO 

movement. 

Present day 

scenario. 

PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

The challenges that India 

faces as developing 

country with a colonial 

past has to be 

understood to offer 

unbiased solutions to 

eradicate the real socio 

economic concerns. It 

was in 1991, when the 

government decided to 

open up the economy, that 

India entered 

an era of liberalization, 

privatization, and 

globalization ( LPG). 

Government reforms have 

to be complemented with 

corporate social 

responsibility 

activities. Businesses have 

to ensure more 

transparency and 

accountability in their 

activities, which have to 

encompass their core 

business as well as 

community 

development projects. 

CSR – Madhumita 

Chatterji (Oxford 

Univ Press 2012) 

CH-8 

Internet and class 

reading material. 

CO1  

CO2 

11 Global CSR 

 UN Global 

Compact and 

its principles.  

 Global 

Reporting 

Initiative 

(GRI) 

PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

Importance of global co-

operation and compliances 

as we all as people and 

nations impact each other. 

CSR – Madhumita 

Chatterji (Oxford 

Univ Press 2012) 

CH-9 

Internet and class 

reading material. 

CO2 

CO3 

12- Understanding PPT, To make the students aware CSR – Madhumita CO1 



   

13 Framework for 

rating CSR 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

that in spite of similarities 

between different 

frameworks, we have to 

provide for diversity and 

heterogeneity for a true 

rating result. Students 

have to be 

explained that a business 

operator has to analyse the 

overt (immediately 

visible) and 

covert (not visible, 

hidden) impacts of its 

activities on society. CSR 

rating tools provide 

the incentive to screen 

activities, thus both 

agency loss and 

transaction cost can be 

reduced by capturing 

opportunistic, irregular 

behaviour and activities 

Chatterji (Oxford 

Univ Press 2012) 

CH-6 

Internet and class 

reading material. 

CO2 

14 Future of CSR PPT, 

relevant 

videos, 

Class 

interaction 

and live 

examples. 

To make the students 

understand that the 

concept of CSR would 

continue to evolve as 

long as industry and 

business would continue 

to participate in the 

economic growth 

defines the future of CSR. 

CSR – Madhumita 

Chatterji (Oxford 

Univ Press 2012) 

CH-10 

Internet and class 

reading material. 

CO2 

CO3 

15 Guest Lecture 

Volkart/ L&T/ 

GSK/ Axis 

 The students will receive 

an insight by the industry 

persons about the working 

of CSR 

  

 

8. Books, Reading Materials, Other Resources (Databases/journals/periodicals) prescribed 

Sr. No Reading Material 

1. Corporate Social Responsibility – Madhumita Chatterji, Oxford University Press- 2012.  

 

2. Corporate Responsibility – Michael Blowfield and Alan Murray, Oxford University Press – 

Second Edition- 2011 

 

Prepared by: 

(Faculty name and signature with date 

Prof. Pius Moras/ Dr. Nazia Ansari 

22nd Dec. 2020 

Approved by: 

HOD – Name and signature with date 

Prof. Rupesh Siyodia 
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1. Course Overview 

  

This course will enable students to understand & appreciate the basics of Human 

Resource Management. The course will help the students to understand how an HR 

function can ensure optimal utilization of human assets for achieving organizational 

objectives, and design interventions to achieve the same 

Particularly, students will understand how manpower planning helps to recruit and 

select the best and fittest candidate for the organization. 

Classroom activities involving lectures, discussions and case studies will be designed 

to encourage students to get involved and absorb & assimilate inputs.  

 

 

 

 

 

 

 

 

Program  PGDM- Marketing and Finance 

Course Code and Title PGC208 and Human Resource Management 

Course Credit   2 

Academic Year  2020-2021 

Batch 2020-2022 

 Semester II 

Duration (Hrs) 20 hours 

Name of the Faculty Dr. Nitin Sharma 

HOD Caral D’ Cunha 



   
2.  Course Outcome (CO)  

Sr. 

No 

At the end of the course students will be able to : 

CO1 Students will be able to understand the overview of Human Resource 

Management and the all the functions of HRM 

CO2 Students will be able to understand the various functions of HRM, Training 

and Development, Recruitment and Selection, Job analysis, Job design, 

manpower planning, compensation and benefits and performance 

management. 

CO3 Students will be able to apply all the concepts or functions of HR in the 

organization.  

 

        

           3.       Course Outcome and Program Outcome mapping 

 

 PO1 PO2 PO3 PO4 PO5 

CO1 H     

CO2 H H H   

CO3 M H  M H 

       

               H- Highly correlated, M- Moderately correlated, L- Slight correlation 

PO1- Apply knowledge of management theories and practices to solve business problems 

PO2-Foster Analytical and Critical Thinking abilities for data based decision making 

PO3-Ability to develop Value based Leadership ability 

PO4-Ability to understand, analyze and communicate global, economic, legal and ethical aspects of 

business 

PO5- Ability to lead themselves and others in the achievement of organizational goals, contributing 

effectively to a team environment 

 

4. Course Modules 
 

 

Module No. Topic Sessions 

1 Introduction of HRM 1-2 

2 Manpower Planning: Job analysis, Job design, Forecasting, 

Budgeting, Succession plans 

3-5 

3 Recruitment and Selection, Interview techniques, Selection 

procedure. 

6-7 

4 Learning and Development: Process, Trends, e-learning 8-9 

5 Performance Management System: Concept, Methodology, 

Choosing a performance management approach, Counseling 

and coaching.  

10-11 



   

6 Compensation and Benefits: Rewards Employee engagement, 

Commitment & Motivation, Mentoring and  Leadership style 

that impact the same 

12-13 

7 Career Management and Talent retention 14 

 

        5.     Pre requisites /co requisites (if any) from students 

Sr. No Details 

1 Pre reading from the reference book given: Human Resource Management – 
Ashwathapa, McGraw Hill,  

Personnel/Human Resource Management: DeCenzo& Robbins. Prentice Hall India  

Articles from HBR, People Matters, Human Capital, SHRM  
 

6. Detailed Assessment Plan (briefly describe each component and how the students are going to be 

evaluated)  

Sr. 

No 
Components with details 

Individual/

Group 
Marks 

Intended CO to be 

assessed 

1 

Presentations on Assignment- Students will be 

presenting on the HR practices of various 

organizations. 
Group 10 

CO2, CO3 

2 

Class participation: based on how the students 

participate in the session and interaction 

during the case study solution.  Individual 10 

CO1,CO2  

3 

End Semester Examination- The end semester 

exam will cover the entire course and assess 

the students understanding on concepts of 

Human Resource Management Individual 30 

CO1, CO2, CO3,  

 

 

7.  Session Plan (Each session of 90 minutes) 

Session 

No 

Topics 

Pedagogy 

Expected Learning 

outcome 

Resources 

(Books/Chapter

s/Case etc 

CO Attended 

1 Introduction to 

HRM 

 

Definition of 

HRM, Evolution 

from Personnel to 

HR, 

Characteristics.  

 

Online Interactive 

sessions.   

 

Demonstrate the 

importance of 

Human Resource in 

the workplace. 

Define Human 

Resource 

Management. 

To understand the 

employee lifecycle 

process 

Chapter 1: 

Human 

Resource 

Management, 

Human 

Resource 

Management – 

Ashwathapa 

 

CO1 

2 Challenges of HR 

function in 

different industries, 

Employee lifecycle 

Online Interactive 

sessions. 

 

To understand the 

employee lifecycle 

process 

Human 

Resource 

Management –

Dessler, 

CO2, CO3 



   

processes  
 

 Prentice Hall 

India  

Human 

Resource 

Management – 

Ashwathapa 

3 Manpower 

Planning: Job 

analysis.  

Case Study, 

Online Interactive 

session 

Identify the 

manpower planning 

process. 

Identify the different 

methods of job 

analysis. 

  

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  

Human 
Resource 
Management – 
Ashwathapa, 
McGraw Hill,  

CO2, CO3 

4 Job design, 

Forecasting, 

Budgeting, 

Succession plans 

Online Interactive 

sessions. 

 

Why job design is so 

important in an 

organization.  

How succession 

planning helps the 

organization to 

grow. 

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  

Human 
Resource 
Management – 
Ashwathapa, 
McGraw Hill 

CO2, CO3 

5  
Recruitment & 

Selection  
 

Guest Lecture 

Online interactive 

sessions.   

 

Identify the major 

techniques of 

recruitment and 

selection.  

 

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  

 Human 
Resource 
Management – 
Ashwathapa, 
McGraw Hill 

CO2, CO3 

6 Interviewing 

techniques 

Online Interactive 

sessions. 

 

To understand the 

different interview 

techniques and its 

types.. 

 

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  

 Human 
Resource 
Management – 
Ashwathapa, 
McGraw Hill 

CO2, CO3 

7 Learning and Online Interactive Differentiate 

between learning 
Human 

Resource 

CO2, CO3 



   
Development sessions. 

 

and development. 

Identify the different 

development process 

of employees.  

 

Management –

Dessler, 

Prentice Hall 

India  

 Human 
Resource 
Management – 
Ashwathapa, 
McGraw Hill. 

 

8 E-learning, process 

and trends 

Online Interactive 

sessions. 

 

Explain the factors 

that influence the E-

learning process.  

 

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  

 Human 
Resource 
Management – 
Ashwathapa, 
McGraw Hill  

 

CO2, CO3 

9 Performance 

Management 

System, Choosing a 

performance 

measurement 

approach  

Case Study 

Online interactive 

sessions.   

 

Understand the 

concept of 

performance 

management system 

and how it is 

different from 

performance 

appraisal  

To understand, how 

to measure the 

performance in an 

organization 

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  

 

Human 

Resource 

Management – 

Ashwathapa, 

McGraw Hill  
Personnel/Hum
an Resource 
Management: 
DeCenzo& 
Robbins. 
Prentice Hall 
India 

CO2, CO3 

10 Counseling and 

Coaching 

 

Online Interactive 

sessions. 

 

 

To understand the 

concept of 

counseling and need 

of counseling, 

 

Difference between 

counseling and 

coaching  

 

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  
 

CO2, CO3 

11 Compensation and 

benefits  

Online Interactive 

sessions. 

How benefits are 

different from 
Human 

Resource 

Management –

CO2, CO3 



   
 compensation, 

Fringe benefits, 

Perquisites. 

Dessler, 

Prentice Hall 

India  
 

12 Employee 

engagement, 

Commitment and 

Motivation. 

 

Online interactive 

sessions 

To understand the 

engagement policy 

for employees, How 

engagement leads to 

job satisfaction.  

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  

Human 
Resource 
Management – 
Ashwathapa, 
McGraw Hill 

CO2, CO3 

13 Career management 

and talent retention  

Online Interactive 

sessions. 

 

Different stages of 

career management, 

Different techniques 

to retain the talent in 

an organization  

Human 

Resource 

Management –

Dessler, 

Prentice Hall 

India  

Personnel/Hum
an Resource 
Management: 
DeCenzo& 
Robbins. 
Prentice Hall 
India 

CO2, CO3 

14 Presentations by the 

students on the 

topics assigned 

Presentation by the 

students 

Application of the 

concepts and 

theories 

 CO1,CO2,.CO3 

 

 

8. Books, Reading Materials, Other Resources (Databases/journals/periodicals) prescribed 

  

Prepared by:  

 

Dr. Nitin Sharma 

Approved by: Caral D’Cunha 

 

Sr. No Details 

1 Human Resource Management – Ashwathapa, McGraw Hill- 8th Edition       

2  Personnel Management – C.B. Mammoria, Himalaya Publishing  

3 Human Resource Management –Dessler, Prentice Hall India- 15th Edition 

4 Human Resource Management – Dr P Jyothi and Dr D.N Venkatesh – Oxford Publications  
 



   

 
Course Plan 

 

                                                         

1. Course Overview 

Banking Industry in India has travelled a long path to assume its present status.  It has undergone a 

major structural transformation after banking sector reforms post 1991 and opening of banking for 

private sector and foreign banks. However, state owned banks still command large market share 

and are playing a major role in social banking and financial inclusion initiatives of the government.    

A safe and sound banking system is a prerequisite for sustained growth of any economy. 

Globalisation, deregulation and advances in information technology in recent years have brought 

about significant changes in the operating environment for banks. Commercial banks are faced 

with increased competitive pressures and changing customer demands. These, in turn, have 

engendered a rapid increase in product innovations and changes in business strategies. While these 

developments have enabled improvement in the efficiency of commercial banks, they have also 

posed some serious risks.  

Banking offers a very lucrative career with variety of profiles suitable to management graduates. 

The program has been designed to give overview of structure and working of commercial banks, 

understand various products and services being offered by them and detailing banking operations. 

Students pursuing their career in banking will find the program useful. This course will enable 

students to get an insight into the management of Banking Institutions, how banks manage the risk 

in their business. This course provides insight into insurance business, its principles and products. 

The course will also enable the students to understand latest trends and future challenges in 

Banking and Insurance sectors.  
 

 

Program  PGDM- Finance 

Course Code and Title Banking and Financial Services 

Course Credit   4 (4X3=12) 

Academic Year  2020 – 21 

Batch 2020-22 

 Semester II 

Duration (Hrs) 40 (3 Sections X 40 Hours = 120 Hours) 

Name of the Faculty Dr. Tarun Agarwal 

HOD  



   
2.  Course Outcome (CO)  

Sr. No At the end of the course students will be able to : 

CO1 Explain structure and working of Commercial Banks 

CO2 Explain range of services offered by Commercial Banks 

CO3 Apply learnings in Banking, Risk Management and Insurance 

            

3.       Course Outcome and Program Outcome mapping 

 PO1 PO2 PO3 PO4 PO5 

CO1 M     

CO2 M     

CO3    M  

       

               H- Highly correlated, M- Moderately correlated, L- Slight correlation 

PO1- Apply knowledge of management theories and practices to solve business problems 

PO2-Foster Analytical and Critical Thinking abilities for data based decision making 

PO3-Ability to develop Value based Leadership ability 

PO4-Ability to understand, analyse and communicate global, economic, legal and ethical aspects 

of business 

PO5- Ability to lead themselves and others in the achievement of organizational goals, 

contributing effectively to a team environment 
 

4. Course Modules  

 

Module No. Topic Sessions 

1 Introduction to Banking 6 

2 Introduction to Risk Management 4 

3 BASEL Norms 2 

4 Small Finance Banks (SFBs), Payment Banks (PBs) and RRB’s 3 

5 BPLR/Base Rate/MCLR & Related Banking Terms 1 

6 Non-Performing Assets (NPAs) 2 

7 Introduction to Insurance 3 

8 Trends in Banking & Insurance 1 

9 Evaluations 5 

         

5.     Pre requisites /co requisites (if any) from students 

Sr. No Details 

1 Students will be expected to maintain a daily log of their learning and make an action 

plan. The continuous evaluation tools would be implemented as per schedule and 

collected for evaluation. Students are encouraged to visit session videos, you tube on 

TED talks, and readings available at websites like course era, etc. to enhance knowledge 

in the subject. 



   
6. Detailed Assessment Plan (briefly describe each component and how the students are going to be 

evaluated)  

Sr. No Components with details 
Individual/

Group 

Marks 

(%) 

Intended CO to be 

assessed 

1 Quiz 
Individual 

10% 
CO1 

2 Project/Assignments 
Individual/

Group 
20% 

CO1 & CO2 

3 Presentation/Viva Voce 
Individual/

Group 
10% 

CO1 & CO2 

4 End Term 
Individual 

60% 
CO1, CO2, CO3 

 Total 
 

100% 
 

 

7.  Session Plan (Each session of 90 minutes) 

Session 

No. 

Topic/Sub Topic Session Details 

MODULE 1:Introduction to Banking  (Total # 6 Sessions) 

1. Introduction of 

Course: Course 

overview, assessment 

scheme, instructor’s 

expectations,  

Introduction to Bank 

Financial Management 

–Structure of Indian 

Banking System, 

Classification of Banks 

in India, The Reserve 

Bank of India  

Text Book/ 

Reading 

Bank Financial Management, IIBF 

Pedagogy Discussion 

CO 1 

ELO At the end of the session, student will be able to 

understand introductory basics of the course 

Banking & Financial Services.  

2. Meaning of Banking, 

Meaning of 

Customers, KYC 

Concepts. Functions 

of a Bank, Structure 

of a Typical 

Commercial Bank. 

Banking Vs. NBFC,  

Basic Principles of 

Banking. Reserve 

Requirements (CRR 

& SLR) 

Text Book / 

Reading 

Principles of Banking Management, Neelam. C. 

Gulati 

Pedagogy Discussion 

CO 1 

ELO At the end of the session, student will be able to 

understand typical structure, functions and 

reserve requirements of a Commercial Bank 

3. Banking Products & 

Services: Types of 

Liability and Asset 

Products, Demand & 

Time Liabilities, 

Text Book / 

Reading 

Principles of Banking Management, Neelam. C. 

Gulati 

Pedagogy Discussion 

CO 2 



   
Sources of Bank 

Funds, Uses of Bank 

Funds (Credit), 

BSBDA & Small 

Deposit Account, 

Nomination.  

ELO At the end of the session, student will be able to 

understand the various Banking products and 

services in the form of Liabilities and Assets 

4. International Banking 

 

Investment Banking & 

Other Services 

 

And  

 

Financial Inclusion,  

Financial Literacy and 

Channel Management 

Text Book / 

Reading 

Suggested readings from the www. 

Pedagogy Discussion/Co Teaching 

CO 2 

ELO At the end of the session, student will be able to 

understand offerings under Investment Banking 

by Commercial Banks 

5. Issues in Bank 

Management: 4 Basic 

Issues in the space of: 

 

Bank Marketing, Bank 

Audit, Bank Merger 

and Acquisitions 

 

Text Book / 

Reading 

Suggested readings from the www. 

Pedagogy Discussion 

CO 2 

ELO At the end of the session, student will be able to 

understand the broader issues in Bank 

Management 

6. Analysis of Bank 

Statements: A glimpse 

into Balance Sheet & 

Profit & Loss, 

Profitability, Liquidity,  

Capital Account and 

Cost Management 

Text Book / 

Reading 

Management of Banking and Financial Services, 

Padmalatha Suresh and Justin Paul, Pearson. 

Dorling Kindersley (India) Private limited 

Pedagogy Discussion 

CO 2 

ELO At the end of the session, student will be able to 

gather a basic understanding about the Balance 

Sheet, Profit & Loss of a Commercial Bank 

including other aspects. 

MODULE 2: Introduction to Risk Management (Total # 4 Sessions) 

7. Meaning of Risk, 

Risk and Banking 

Business, Risk 

Regulations in 

Banking Industry and 

Asset Liability 

Management 

Text Book/ 

Reading 

Risk Management, IIBF 

Pedagogy Discussion 

CO 1 

ELO At the end of the session, student will be able to 

understand meaning of Risk, Risk and Banking 

Business 

8. Components of Assets 

and Liabilities in 

Bank’s Balance Sheet 

and their Management, 

Liquidity 

Text Book / 

Reading 

Risk Management, IIBF 

Pedagogy Discussion 

CO 1 



   
Management, Interest 

Rate Risk 

Management,  and 

Management of 

Exchange Risk 

ELO At the end of the session, student will be able to 

understand management of Interest Rate and 

Exchange Risk 

9. Different kind of Risks 

faced by Banks, 

Market Risk, Credit 

risk and Operational 

Risk 

Text Book / 

Reading 

Risk Management, IIBF 

Pedagogy Discussion/Guest Session 

CO 1 

ELO At the end of the session, student will be able to 

understand Market, Credit and Operational Risk 

10. Introduction to 

Treasury Management, 

Treasury Products, 

Treasury Risk 

Management 

Text Book / 

Reading 

Risk Management, IIBF 

Pedagogy Discussion 

CO 1 

ELO At the end of the session, student will be able to 

understand Treasury Products and Risk 

Management 

MODULE 3: BASEL Norms (Total # 2 Sessions) 

11. What is BASEL? 

What is BASEL I & II 

Text Book/ 

Reading 

Banking and Insurance, O.P. Agarwal, Himalaya 

Publishing House 

Pedagogy Discussion 

CO 1 

ELO At the end of the session, student will be able to 

understand basics of BASEL and its norms 

12. BASEL III and 

Difference between 

BASEL I, II and III 

Text Book / 

Reading 

Banking and Insurance, O.P. Agarwal, Himalaya 

Publishing House 

Pedagogy Discussion 

CO 1 

ELO At the end of the session, student will be able to 

differentiate between different BASEL norms 

MODULE 4: Small Finance Banks, Payment Banks and RRB’s (Total # 3 Sessions) 

13. Small Finance Banks Text Book/ 

Reading 

Suggested readings from the www. 

Pedagogy Discussion 

CO 2 

ELO At the end of the session, student will be able to 

understand about functioning and offerings of  

Small Finance Banks 

14. Payment Banks Text Book / 

Reading 

Suggested readings from the www. 

Pedagogy Discussion 

CO 2 



   
ELO At the end of the session, student will be able to 

understand about functioning and offerings of  

Payments Banks and difference between Small 

Finance and Payments Banks 

15. Regional Rural Banks Text Book / 

Reading 

Readings from www. 

Pedagogy Discussion 

CO 2 

ELO At the end of the session, student will be able to 

understand the structure, functioning and 

offerings of RRB’s 

MODULE 5:BPLR, Base rate, MCLR and Related Terms (Total # 1 Session) 

16. BPLR, Base rate, 

MCLR and Related 

Terms 

Text Book/ 

Reading 

 

Pedagogy Discussion 

CO 2 

ELO At the end of the session, student will be able to 

understand meaning and importance of  BPLR, 

Base rate, MCLR and other related terms of 

Commercial Banks 

MODULE 6: Non Performing Assets (Total # 2 Sessions) 

17. Introduction to 

stressed 

Asset/Concept of 

NPA’s and related 

problems: Why 

NPA’s Occur?, How 

NPA Management 

helps Banks,  

Prudential Norms on 

Income Recognition, 

Asset Classification 

and Provisioning 

(Advances),  Recovery 

of Loans and methods,  

Introduction to 

Insolvency and 

Bankruptcy Code,  

Text Book/ 

Reading 

Principles of banking Management, Neelam C. 

Gulati, Excel Book, Published by Anurag Jain 

Pedagogy Discussion 

CO 2 



   
Corporate Insolvency 

Resolution Process, 

ELO At the end of the session, student will be able to 

understand meaning of NPA’s, Why NPA’s 

Occur? How NPA Management helps Banks,  

Prudential Norms on Income Recognition, 

Recovery of Loans and methods 

18. Credit Monitoring 

Policy, Onsite & 

Offsite monitoring of 

loans, Red flagging of 

Accounts, RBI 

Guidelines for 

Restructuring of debts, 

SARFAESI rules and 

procedures, Recovery 

through DRT, 

Recovery through 

OTS, Insolvency and 

Bankruptcy Code 2016 

-Recovery process, 

Declaration of willful 

defaulter, Assignment 

of debts to ARCs, 

Dealing with Recovery 

agents, Detective 

agencies, Lawyers, 
Valuers  

Text Book / 

Reading 

Principles of banking Management, Neelam C. 

Gulati, Excel Book, Published by Anurag Jain 

Pedagogy Discussion/ Guest Session 

CO 2 

ELO At the end of the session, student will be able to 

understand Credit Monitoring Policy, Onsite & 

Offsite monitoring of loans, RBI Guidelines for 

Restructuring of debts 

MODULE 7:Introduction to Insurance (Total # 3 Sessions) 

19. Introduction to 

Insurance: IRDA, 

Growth and 

Development of 

Insurance in India, 

Funds management in 

Insurance Sector 

Text Book/ 

Reading 

Banking and Insurance, O.P. Agarwal, Himalaya 

Publishing House 

Pedagogy Discussion 

CO 2 

ELO At the end of the session, student will be able to 

understand about Insurance Regulator and 

introductory aspects related to Insurance 

20. Range of Products and 

Services of Insurance, 

Life and Non-Life 

Insurance, 

Risk/Reward Parity, 

Text Book / 

Reading 

Banking and Insurance, O.P. Agarwal, Himalaya 

Publishing House 

Pedagogy Discussion 

CO 2 



   
Motor Insurance, 

Marine Insurance, 

Health and Medical 

Insurance, Fire 

Insurance 

ELO At the end of the session, student will be able to 

understand about range of Products and Services 

offered in Insurance, Life and Non-Life  

Insurance and other kinds of Insurance 

21. Underwriting of Life 

Insurance, 

Underwriting of 

General Insurance, 

Insurance Marketing 

and Laws related to 

Insurance Business 

 

Text Book / 

Reading 

Banking and Insurance, O.P. Agarwal, Himalaya 

Publishing House 

Pedagogy Discussion 

CO 2 

ELO At the end of the session, student will be able to 

understand concept of underwriting and some of 

the laws related to Insurance 

MODULE 8: Trends in Banking & Insurance (Total # 1 Session) 

22. Innovations in 

Products and Services 

in Banking and 

Insurance 

Text Book/ 

Reading 

Management of Banking and Financial Services, 

Padmalatha Suresh and Justin Paul, Pearson. 

Dorling Kindersley (India) Private limited 

Pedagogy Discussion/Guest Session 

CO 2 

ELO At the end of the session, student will be able to 

understand and know about some of the recent 

Innovations in Products and Services in Banking 

and Insurance 

MODULE 9: Internal Evaluations (Total # 5 Sessions) 

23-27  Evaluations Evaluations Individual Quiz, Group/Individual Presentations 

and Viva Voce 

Pedagogy Attempting Individual Quiz, Submission of 

Group/Individual Assignments and Evaluation of 

Presentations and Viva Voce 

CO CO1, CO2 & CO3 

ELO At the end of the course, student will be able to 

Explain structure, working and range of services 

offered  and other basic, but, important aspects 

related to Banking and Financial Services 

*CO= Course Outcome and ELO=Expected Learning Outcome 

Guest Session & Co- Teaching Plan: Three sessions shall be conducted by Guest Speakers from banking 

industry and Two Co-Teaching sessions with internal or external faculty as per the following schedule: 

SNo. Guest Session/Co-

Teaching Session 

Topic Session Objective & COs Schedule 

1 Co-Teaching 

Session 

International Banking, 

Investment Banking & 

Other Services, and, 

Financial Inclusion,  

Financial Literacy and 

Channel Management 

The student will understand concepts 

of International Banking, Investment 

Banking, Financial Inclusion and 

Financial Literacy   

 

CO 2  

Session no. 

4 



   
2 Guest Session Different kind of Risks 

faced by Banks, Market 

Risk, Credit risk and 

Operational Risk 

The student will be sensitized with 

Market, Credit and Operational Risk 

 

CO 1  

 

Session No. 

9 

3 Guest Session Credit Monitoring Policy, 

Onsite & Offsite 

monitoring of loans, Red 

flagging of Accounts, RBI 

Guidelines for 

Restructuring of debts, 

SARFAESI rules and 

procedures, Recovery 

through DRT, Recovery 

through OTS, Insolvency 

and Bankruptcy Code 2016 

-Recovery process, 

Declaration of willful 

defaulter, Assignment of 

debts to ARCs etc. 

The student will be provided insights 

about Restructuring of debts, 

SARFAESI rules and procedures, 

Recovery of debts and Asset 

Reconstruction Companies. 

 

CO 1 

Session no. 

18 

4 Co-Teaching 

Session 

RBI Guidelines for 

Restructuring of debts, 

SARFAESI rules and 

procedures, Recovery 

through DRT, Recovery 

through OTS, Insolvency 

and Bankruptcy Code 2016 

-Recovery process, 

Declaration of willful 

defaulter, Assignment of 

debts to ARCs, Dealing 

with Recovery agents, 

Detective agencies, 

Lawyers, Valuers 

Students will be able to understand 

Credit Monitoring Policy, Onsite & 

Offsite monitoring of loans, RBI 

Guidelines for Restructuring of debts 

etc. 

 

CO2 

 

Session No. 

20 

5 Guest Session Innovations in Products 

and Services in Banking 

and Insurance 

Students will be able to understand 

and know about some of the recent 

Innovations in Products and Services 

in Banking and Insurance 

 

CO2 

Session No. 

22 

 

8. Books, Reading Materials, Other Resources (Databases/journals/periodicals) prescribed 

Sr. No Details 

1 Bank Financial Management, IIBF, Taxman 

2 Management of Banking and Financial Services, Padmalatha Suresh and Justin Paul, 

Pearson. Dorling Kindersley (India) Private limited 

3 Risk Management, IIBF, Macmillan 

4 Advanced Bank Management, IIBF 

5 Principles of banking Management, Neelam C. Gulati, Excel Book, Published by Anurag 



   
Jain 

6 Commercial Banking, The Management of Risk, Benton E. Gup and James W. Kolari, 

Wiley 

7 Principles & Practices of Banking, IIBF, Macmillan 

8 Legal & Regulatory aspects of Banking, IIBF, Macmillan 

9 Banking and Insurance, O.P. Agarwal, Himalaya Publishing House 

10 Banking & Insurance, Law and Practice, ICSI, Taxman 

11 Other Reference/Suggested Readings/Internet Resources: 

 www.businesstoday.in 

 https://www.thehindubusinessline.com/ 

 https://economictimes.indiatimes.com/ 

 https://www.rbi.org.in/ 

 https://www.irdai.gov.in/ 

  

9. Time budgeting in course planning: 

Please note that while assigning activities and planning teaching schedules following table may be of 

help. The weightage of items in the table is prescriptive and may vary according to course 

requirement. Yet it is indicative of how student time per course can be budgeted: 

Activity Description 
Time 

Budgeted  

Classes  
2-3 hours per week for 12 weeks (as per 

schedule of programme office) 
  40 hours 

Reading Prescribed readings and making notes   7.5 hours 

Preparation of set questions, exercises 

and problems 
Including shared and group exercises  15 hours 

Preparation of assignment Reading and writing   7.5 hours 

Study and revision for test and end of 

Trimester examination 
Self-preparations   7.5 hours 

TOTAL  77.5 hours 
 

10. Evaluation Rubrics: 
 

Rubrics for CO 1 & PO1 (Evaluation Component: Quiz 10% marks) 

Criterion Below Expectations 
(Less than 60%) 

Meets Expectations 
(60%-75%) 

Exceeds Expectation 
           >75% 

Comprehension • Does not 

demonstrate 

accurate 

understanding of the 

question. 

• Does not 

provide evidence to 

support their 

answer to the 

question. 

• Demonstrates 

accurate but only 

adequate understanding of 

question because does not 

back conclusions with 

warrants and data. 

Uses only one idea to 

support the answer 

Demonstrates an accurate and 

complete understanding of 

the question. 

Backs conclusions with 

data and warrants. 

Uses 2 or more ideas, 

examples and/or arguments 

that support the answer. 

http://www.businesstoday.in/
https://www.thehindubusinessline.com/
https://economictimes.indiatimes.com/
https://www.rbi.org.in/
https://www.irdai.gov.in/


   
 

Rubrics for CO2 & PO1 (Evaluation Component: Group/Individual Project & Assignment 20% 

marks and Group Presentation and Viva Voce 10% marks) (Total 30% Marks) 

Criterion Below Expectations 
(Less than 60%) 

Meets Expectations 
(60%-75%) 

Exceeds Expectation 
           >75% 

Gather Relevant 

Information 

Struggles to pinpoint 

the information 

needed. Gathers 

information from 

one source. Minimal 

evidence of 

search/selection 

criteria. 

Clearly identifies the 

information required. 

Gathers information 

from multiple valid and 

reliable sources. 

Evidence of 

search/selection criteria. 

Demonstrates a sophisticated 

understanding of what 

information is needed. 

Gathers extensive information 

from a variety of valid and 

reliable sources including 

journals, texts, etc., specific to 

the subject. Clear evidence of 

search/selection criteria. 

Select and 

Use Relevant 

Concepts 

and 

Frameworks 

Has limited 

knowledge on 

selecting and using 

relevant concepts 

and frameworks. 

Requires extensive 

assistance in 

selecting relevant 

concepts and 

frameworks. 

Selects and uses relevant 

concepts and frameworks. 

Requires minimal 

assistance on choosing 

relevant concepts and 

frameworks. 

Selects and uses relevant 

concepts and frameworks. 

Needs no assistance in 

selecting relevant concepts 

and frameworks. 

Evaluate 

Information for 

Effective 

Decision 

Making 

Little evidence of 

evaluation and 

identification of 

implications. Minimal 

evidence of selection 

based on quality or 

appropriateness. 

Considers context, data, 

assumptions, and evidence. 

Integrates multiple 

viewpoints. Implications 

are developed. Evidence of 

selection based on quality 

or appropriateness. 

Considers context, data, 

assumptions, and evidence. 

Eloquently integrates multiple 

viewpoints. Implications are 

clearly developed. Advanced 

evidence of selection based 

on quality or appropriateness. 

 

Rubrics for CO 3 and PO 3 (Evaluation Component: End Term 60% marks) 

 
Criterion Below Expectations 

(Less than 60%) 
Meets Expectations 

(60%-75%) 
Exceeds Expectation 
           >75% 

Gather Relevant 

Information 

Struggles to pinpoint 

the information 

needed. Gathers 

information from 

one source. Minimal 

evidence of 

search/selection 

criteria. 

Clearly identifies the 

information required. 

Gathers information 

from multiple valid and 

reliable sources. 

Evidence of 

search/selection criteria. 

Demonstrates a sophisticated 

understanding of what 

information is needed. 

Gathers extensive information 

from a variety of valid and 

reliable sources including 

journals, texts, etc., specific to 

the subject. Clear evidence of 

search/selection criteria. 

Select and 

Use Relevant 

Concepts 

and 

Frameworks 

Has limited 

knowledge on 

selecting and using 

relevant concepts 

and frameworks. 

Requires extensive 

assistance in 

Selects and uses relevant 

concepts and frameworks. 

Requires minimal 

assistance on choosing 

relevant concepts and 

frameworks. 

Selects and uses relevant 

concepts and frameworks. 

Needs no assistance in 

selecting relevant concepts 

and frameworks. 



   
selecting relevant 

concepts and 

frameworks. 

Evaluate 

Information for 

Effective 

Decision 

Making 

Little evidence of 

evaluation and 

identification of 

implications. Minimal 

evidence of selection 

based on quality or 

appropriateness. 

Considers context, data, 

assumptions, and evidence. 

Integrates multiple 

viewpoints. Implications 

are developed. Evidence of 

selection based on quality 

or appropriateness. 

Considers context, data, 

assumptions, and evidence. 

Eloquently integrates multiple 

viewpoints. Implications are 

clearly developed. Advanced 

evidence of selection based 

on quality or appropriateness. 
 

Institute’s Policy Statements 

It is the responsibility of every student to be aware of the requirements for this course, and understand 

the specific details included in this document. It is emphasized that this course requires a significant 

commitment outside of formal class contact.  The learning tasks in this course may include classes 

(lectures or seminars), required reading, the preparation of answers to set questions, exercises and 

problems, and self-study. In addition, students may be required to complete an assignment, test or 

examination. 

Late Submission 

Assessment tasks submitted after the due date, without prior approval/arrangement, will be not be 

accepted. Requests for extension of time must be made with the faculty member concerned and based 

on Special Consideration guidelines.   

Plagiarism: 

Plagiarism is looked at as the presentation of the expressed thought or work of another person as 

though it is one's own without properly acknowledging that person. Cases of plagiarism will be dealt 

with according to Plagiarism Policy of the institute. It is also advisable that students must not allow 

other students to copy their work and must take care to safeguard against this happening. In cases of 

copying, normally all students involved will be penalized equally; an exception will be if the student 

can demonstrate the work is their own and they took reasonable care to safeguard against copying. 

 

Prepared by: 

(Faculty name and signature with date 

Sd/- 

Dr. Tarun Agarwal, 14th December, 2020 

Approved by: 

HOD – Name and signature with date 
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Course Plan 

Program PGDM Marketing 

Course Title Strategic Brand Management 

Course Credit 04 

Academic Year 2020 0-2 

Batch 2019-2021 

Semester 

Sessions 26 sessions plus 3 sessions of presentations 

Name of the Faculty Dr.Joyeeta Chatterjee 

HOD Dr.Joyeeta Chatterjee 

1 Course Overview 

Brand management starts with a comprehensive knowledge of a "brand". It enables the students 

to have a detailed knowledge of brand, as a concept, brand elements like name, logo, tag line, 

merchandise, design, and any other feature that identifies a business house and its products and 

differentiates it from the other brands. This course is absolutely essential for students who wishes 

to study marketing as an area specifically apart from other areas too. It is the science of crafting 

and sustaining a brand. This course is different in the sense that it focuses on branding and brand 

management and not studied in conjunction with other related subjects such as marketing and 

advertising

Course Outcome (CO) 

Sr. No At the end of the course students will be able to: 

CO1 Understand why brands matter, know its functions and why are they so 

valuable to marketers.

Analyze brands by comprehending the tools for measuring brand and delving 

deeper into the concept of brand equity and customer based brand equity 
CO2 

concept.

R.L Familiarize the students with the strategies to build strong brands and integrate 

with marketing communications strategies for the same.

CO3 
O 

3OvOUVw
HAISTYS/ 

C04 Strategies to manage brands over time- How to reinforce and revitalize brands ONVR 

over time. 



Pre-requist 

3. Course Outeonme and Program Outcome mapping
PO PO2 PO3 PO4 POS 

COT 

CO2 

CO3 H 

CO 4 M 
L 

H-Highly correlated, M- Moderately correlated, L- Slight correlation 
POI- Apply knowledge of management theorles and practices to solve business problems PO2-Foster Analytical and Critical Thinking abilities for data based decision making PO3-Ability to develop Value based Leadership ability PO4-Ability to understand, analyze and communicate global, economic, legal and ethical aspecis of business 
PO5- Ability to lead themselves and others in the achievement of organizational goals, contributing effectively to a team environment 

4. Course Overview

Module No. Topic Sessions

(90 Mins) 
Brands and Brand Management 03 

2 Customer-Based Brand Equity 03 

Brand Positioning and Values 02 

Creation of New Brand 01 

Choosing Brand Elements to Build Brand Equity 02 

Managing Brands over Time 02 

7 Designing Marketing Programs to Build Brand Equity 02 

8 Integrating Marketing Communication to Build Brand Equity 02 

Developing a Brand Equity Measurement & Management System 02 

10 Designing and Implementing Branding Strategies 02 

11 Managing Brands over Geographical Boundaries and Market Segments 2 

12 New Producls and Brand Extensions 02 

13 Contemporary Issues in Branding. 2 

14 Presentation of projecis M 4 

a)avoJVUIVI 
ILMSINS 



Pre-requisites /co requisites (if any) from students 
. 

Sr. No 
Details

Students should have the basic understanding of marketing manage
2 Students should be able to communicate effectively 

1o b 0. Detailed Assessment Plan (briefly deseribe each component and how the students are gog 

evaBuated) 

Sr. Individual/Group Marks 
Components with details No 
Continuous Assessment 

Class attendance Individual 

40 Individual & Group 
Participation/

Group 
Presentation 

Group
Projects Individual 60 

2 Semester End Exams

Total Marks 100 

Session Plan (Each session of 90 minutes) Blue Indicates Case Studies discussed in 

1. 
class/Assignments/ Readings given, Green Indicates Assessments 

Resources 
Expected Learning

outcome
(Books/Chapters/Case etc 

the Keller, Chapter 1 
Session Pedagogy Topics/Unit 

No 
|1-3 and Brand Online teaching| Understand 

Brands 
in Janet Balis, Brand Marketing 

the 

video lecture; | concept of brands and 

Management 
Brands vs. Products, Why Do | referring to the its importance 

Brands Matter, Can Anything | readings

Be Branded, What Are the | mentioned. 

Strongest 
Challenges and Opportunities,
Strategic Brand Management 

Coronavirus marketing as well in Through

consumers lives Crisis, HOSIWU-PDF-ENG, 

Harvard Business Review 
Brands, Branding 

Digital Article, Apr 6, 2020 

Case 
Process

Ami Shah, S. Ramesh Kumar, 

Assessment of the Unnikrishnán Dinesh Kumar, 

Branding and Bollywood: The 
7-8 

class based on the 

case after Behavioral Route to Branding 
sessions. Films IMB611-PDF-ENG IIM- 

Bangalore Jan 1, 2017 

RESEARC 

0 

(OV08VaIW) 
LLHSINS 

39VIN



4-6 Brand Online teaching Explain the concept of Keller, Chapter 2 Customer-Based 
equity, video lecture; | brand 

relerring to the | Customer Bascd Brand Case Study: 

reudings

Equity 

Brand Equity Concept Equily Maggie write-up Customer-Based Brand Equity, | mentioned 
What Makes a Brand Strong, Sources of Brand Equity, 
Strategies of Building a Strong 

Brand

Rohit Deshpande and An Keinan: Markeling Reading., 
Brands and Brand Equity.8140-PDF-ENG, 
Business Publishing, Jan 7, 2014 (Revised: Dec 19, 2019) 

Brand, 
Implications. 

Building 
Harvard 

https://hbsp.harvard.cdu/prod 
uct/8140-PDF 
ENG?NI=&itemFindingMeth od=Search 

7-8 Brand Positioning and Values Online teaching
video lecture; 

Establishing referring to the brand
Understand the brand Keller, Chapter 3 values and learn the ldentifying and 

Brand Positioning, Updating | readingsPositioning 
Defining and Establishing Brand 
Values, Internal Branding 

positioning| How to Create Strong Brand 
and Positioning in Your Market,

August 30, 2019 
techniques 
strategies 

Over Time, mentioned 

https://cultbranding.com/cco/e 
reate-strong-brand-E 
positioning-strategy 
Casc Study: 

Sandeep Puri, Shreya Gupta,
Kacker, Coca-Cola 

India's Frozen Dessert Plan 

Archit

Heats Up 
W18455-PDF-EN

Competition,
Ivey 

Publishing G, Jul 30, 2018.

https://hbsp.harvard.edu/prod 
uct/W18455-PDE 
ENG?Nt=brand-+positioning 
&itemfindingMethod=Search 

9 
Online teaching | Learn the tools and Keller, Chapter 4,5 video lecture; | techniques of creating 

Creation of New Brand 

Brand ldentity Prism, Brand | referring to the | a new brand
readings 
mentioned 

Stephen A. Greyser, Mats 
Does 

Building Models Urde, What Your 
Corporate Brand Stand For? 
R1901E-PDF-ENG, Harvard

Review Business Digital 
Article, Jan 1, 2019 

https://hbsp.harvard.edu/product 
/R1901E-PDF
ENG?NU=brandtidentity&item 
FindingMethod=Search 

ILHSS 

10-11
and Keller, Chapter 4 Choosing Brand Elements to Online teaching | Designing 

video lecture; implementing
referring to the strategies

brand 

through Jonathan Luffarclli, Mudra 
of Mukesh, Ammara Mahmood, 

Build Brand Equity 

Brand Element Choice Criteria readings implementation



referring to the strategies through Mukesh, Ammara Mahmood, 

of A Study of 597 Logos Shows

Which Kind Is Most Effective, 
Brand Element Choice Crileria | readings
(Brand name, Logo, Jingles, | mentioned 

Logo Colour) Brand Element

Options and Tactics, Brand Vidco 

Audit

implementation 
brand elenments HO55D6-PDF-ENG, Sep 12, 

2019 of| 
Commercials 

2-13 Managing Brands over Timne Online teaching
video lecture; 

Learn the stralegies to Keller, Chapter 13 

manage brands over 

Reinforcing 
Revitalizing 
Adjustments 
Portfolio 

to Douglas B. Holt, What Is an 
Brands, referring to the time 
Brands, 

How 

readings
to the Brand mentioned

reinforce and revitalize Iconic Brand? 4827BC-PDF- 

brands over time. 
ENG, Harvard Business 

Press,Sep 15, 2004 Chapters

Video of 
https://hbsp.harvard.edu/prod 

uct/4827BC-PDF- 
ENG?itemFindingMethod=Ot 

her 

Commercials 

Video cases + 

studycase 

discussion 
Case Study: 

Goutam Challagalla, Ajay K. 

Kohli, Sandeep Puri, Siddhant 

Puri, Arup Lekh- Chennai 

Super Kings: Rebuilding a 

Tainted Brand, IMDI52-PDF- 

ENG, IMD, Mar 8, 2018 

Rebranding 
Strategy 
MotoCorp; 

and Positioning 

of Airtel, Hero 

14-15 Marketing Online teaching Learn to design and Keller, Chapter5 
Designing 
Programs to Build Brand/ video lecture; 

Equity

brandimplement 
strategies to uplift the AudioReading

equity ofa brand

New Perspectives on Marketing. 

Product

https://prime.economictimes.i 

ndiatimes.com/news/74349478/ 

consumer/back-in-the-green- 

Strategy, Pricing
Assessment of Audio apples-india-strategy-has- 

Reading and Case 
borne-fruit-can-2020-be-the 

Study in Teams.

Strategy, Channel Strategy. 

iphone-makers-best-year 

Case Study:

Abid Hussain Barlaskar, With 

Panchamrit, Amul breaks into 

the 'devotion' category, July 
2020 
https://www.afaqs.com/news/ 

mktg/with-panchamrit-amul- 

breaks-into-the-devotion- 

category

bO 0 

OV0UVIN 
LIISIUS 

39VIN 

of | Familiarize with the | Keller, Chapter 6,7 

build 16-17 Integrating Marketing | Mix 
to Build | classroom 

teaching
strategies 

Case strong 
Discussions and integrate 

of marketing 

Communication 
to 

Seshan Ramaswami, S.N. 
and 

Venkat, CW Chan, "Marico 

Bangladesh: 
Value-Added 

Brand Equity
brands 

with Meeting the 

Information Processing Model| Video 

of Communication, Overview of | Commercials

Marketing
Options, Developing Integrated

Marketing

Hair Oil 
communications

strategies for the same.(VAHO)
Challenge." Product

#: Communication SMU553-PDF-ENG, 

Communication 



https://hbsp.harvard., 
uct/SMUS53-PDF. 
ENG?activeT'ab=inelude 
materials&ilemlindingmar 
d-#educator-copy 

Progranis 

https://hbr.org/201 6/03/brandinn 
-in-the-age-of-social-media 

Learn the techniques Keller,Chapter8

for 
Developing a Brand Equity Online 

Measurement

strategies
and teaching/video and 

lecture; 

18-19 Mitra,brand by Chandradeep 
measuring Dropping the' word - Fair or 

referring to the | delving deeper into the 

concept

Management System 
brand Unfair? An analysis of HUL's 

June of 2020. Value Chain, | readings 
Tracking | mentioned 

The Brand move, 
equity Designing Brand 

Studies, Establishing a Brand 

Equity Management System

https://www.afags.com/news/g 
uest-article/dropping-the- 

word-fair-or-unfair-an- 

analysis-of-huls-move 

Designing and Implementing | Classroom 

Branding Strategies 

Familiarize to build Keller, Chapter 
with strong brands 20-21 and teaching 

reference to the | formulate 
branding https://hbr.org/2016/03/why- 

companies-are-advertising-their 
master-brand strategies Brand-Product Matrix, Brand | readings 

Hierarchy, 
Branding Strategy

Designing8 a 

Brands overClassroom Learn to manage Keller, Chapter 11,12
Managing
Geographical Boundaries and | teaching 

Market Segments

22-23 
with brands

reference to the | geographical 
readings. Video boundaries 

segments 

across 
Case Study: (HBR) Jie Li, Xin 

and Shane Wang, China Eastern's 

World-Class Dream: 
Going talks 

Advantages of 
Rationale for 
International, 
Global Marketing Programs, 
Disadvantages 
Marketing 
Standardization 

Shanghai-Based Globalization, 
W19681-PDF-ENG, 
Publishing, Dec 9, 201 

Ivey 

of Global

Programs, 
VS. 

Customization, Global Brand

Strategy, 
Customer-Based Brand Equity
New Products and Brand Mix 

Building Global

of Learn to familiarize Keller, Chapter 12 
with the strategies to 

24-25 
Extensions classroom 

case build new products Case:

and brand extensions 
teaching, 

Brand extensions, Co-Branding | discussions 
and Brand Architecture, Global

Brands, Super brands, Private
Labels and Generics, Celebrity 
Endorsed Brand, Understanding

How Consumers Evaluate Brand

pExtensious 

How Pathak, 
BookMyShow is repositioning 
its product to ride out the 

July 
https:/www.afaqs.com/news/ 
mktg/how-bookmyshow-is 
repositioning-its-product-to-

ride-out-the-storm 

integrate withAnanya 

marketing 
and 

communications 
storm., 2020 

strategies. 

in Mix 
classroom 

25-26 execute Keller Chapter 14, 15 of Learm 

contemporary 
and branding strategy 

IssuesContemporary 
Branding 

to 

Emotional Branding: The New 

Paradigm for 
Brands to People Marc Gobe, 
Author, 

teaching
Connecting The Power Of Cult Branding, E-| video sessions

Brand Management, Services 
Sensory Branding, 

Branding, Brand 

Volatility, Creative Destruction 

Branding, Sergio Zyman, 
Emotional Foreword by Allworth Press



ol Brands ISBN 978-1-581 15-672-0 

http://cultmarketing.com/the-
rise-of-cult-branding/ 

Presentations Brand Audit-
JO 

(Brands will be 
assigned to the 
students) 

8. Books, Reading Materials, Other Resources (Databases/journals/periodicals) prescTDcu 

Sr. No Details

heller, Pameswaran, Jacob, Strategic Brand Management (Building Measuring and Managing 

Brand Equity), 4th edition, Pearson, 2015.

Marc Gobe Emotional Branding: The New Paradigm for Connecting Brands to People, 

Allworth Press New York, 2010 

Putting Customers at the Heart of Your Brand to Create Passionate Fans: What Microsoft 

HBR, Dec 2017 
3 

Learned About Customer Engagement in the Sports Industry." 
https://hbr.org/sponsored/2017/12/turn-customers-into-raving-fans-what-microsoft-digital-hasS- 

learned-from-inspiring-sports-fans-to-become-engaged-customers 

Customer-Based Brand Equity for Global Brands: A Multinational Approach, Journal of Euro 

marketing, 18:115-132,2009 Copyright Taylor & Francis Group, LLCISSN: 1049-6483 print/|
DOI: 

4 

1528-6967 online 10.1080/104964809030222 

https://www.researchgate.net/publication/228676317 

A better way to map brand strategy" HBR June 2015. https://hbr.org/2015/06/a-better-way 

to-map-brand-strategy 
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