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1. Course Objective 
Business Research Methods is the backbone of any research conducted in the field of business. This 

subject comes handy to the students during their summer internship where they have to conduct 

research for the company they work for. The subject is also helpful for writing research reports 

during their summer and final year project. The entire subject is divided into 3 phases: a. 

Fundamentals of research which includes research design b. Various data collection methods c. 

Data analysis using statistical techniques, both Descriptive as well as Inferential.   

 

 
2. Course Outcome (CO)  

Sr. No At the end of the course students will be able to : 

CO1 Understand the business research process – its importance and perspective   

CO2 Understand and interpret the various tools and techniques in business research for 

better decision making.   

CO3 Analyze and interpret  data to make meaningful decisions   

CO4 Equip themselves in applying the concepts in the industry  to solve business 

problems 

                  

 

Program  PGDM Finance/ Marketing/HR Div A & Div C 

Course Code and Title PGC301                Business Research Methods 

Course Credit   3 

Academic Year  2021-22 

Batch 2021-23 

 Trimester  III 

Duration (Hrs) 30 

Name of the Faculty Dr. Durba Chakrabarty 

HOD Dr. Vaishali Kulkarni 



   
 

  3.       Course Outcome and Program Outcome mapping 

 PO1 PO2 PO3 PO4 PO5 

CO1 H       

CO2   H     

CO3   H     

CO4 H       

       

               H- Highly correlated, M- Moderately correlated, L- Slight correlation 

PO1- Apply knowledge of management theories and practices to solve business problems 

PO2-Foster Analytical and Critical Thinking abilities for data based decision making 

PO3-Ability to develop Value based Leadership ability 

PO4-Ability to understand, analyse and communicate global, economic, legal and ethical aspects of 

business 

PO5- Ability to lead themselves and others in the achievement of organisational goals, contributing 

effectively to a team environment 

 

4. Course Modules  

 

 

Module 

Number  

Topic  Sessions  

 BUSINESS RESEARCH METHODS   

1.   Fundamentals & Scope of Business Research: Types of Research, Literature 

review, Research process flowchart   

1 – 2  

2.   Understanding Management problems, Management objectives,  

Research Questions, Research problem statement formulation, Research 

objectives, Case analysis  

3-5  

3.   Research Design: Understanding the Nature/Purpose of Research, Data 

Collection source, data collection methods  

6-8  

4.   Sampling Design: Defining Target Population, Defining a Sampling Frame, 

Sampling Techniques   

19-11  

5.   Art of Questionnaire design  12-13  

6.   Introduction to Measurement Scales: Nominal, Ordinal, Ratio, Interval  14-15  

7. Qualitative Research Methods- Types of Observations, FGD, Types of 

Interviews, Projective Techniques 

16-18 

Introduction to SPSS & Data entry in SPSS, Descriptive & Hypothesis testing using SPSS : Workshops 

Art of research report writing: Case studies & videos   



   

 

        5.     Pre requisites /co requisites (if any) from students 

Sr. No Details 

1 Basics of Descriptive and Inferential statistics 

 

 

 

6. Detailed Assessment Plan (briefly describe each component and how the students are going to be 

evaluated)  

Sr. 

No 
Components with details 

Individual/Group 
Marks 

Intended COs to be 

assessed 

1 

  Internal Assessment     

• Assignments – 20 marks       

• Project – 20 marks  

(Framing R.P & R.Os –    05 marks     

Research Design–             05 marks  

      Questionnaire Design –    05 marks  

Data Analysis & Intrep -  05 marks)    

 

 

 

Individual 

 

 

Group 

40 

CO1, CO2, CO3, 

CO4 

2 
Trimester End Exams (Written) – 60 

marks 

Individual 
60 

CO1,CO2,CO3,CO4 

 
                                                                                                   

Total  

 
100 

 

 

 

7.  Session Plan (Each session of 90 minutes) 

Sessio

n No.  

Topics/Unit  Pedagogy  Expected 

Learning 

outcome  

Resources  

(Books/Chapters/C

ase etc.  

CO 

Address

ed  

Unit 

1: 

Resea

rch 

Fund

amen

tals  

  

   

1  Fundamentals & 

Scope of 

Business 

Research   

PPT & 

Class 

discussion  

To understand the 

Fundamentals & 
Scope of Business 
Research and get 
an overall picture 

Ppt+ Lecture notes+   

Pg 3 to 5, Research 

Methodology by  

Needha Sondhi & 

Deepak Chawla  

  

  

CO1  

Research Project presentation: Done by each groups  



   

of  
Research  

  

2  Types of 
Research, 
Literature 
review  

  

PPT & 

Class 

discussion  

To understand the 

types of research 
and the importance 
of  
Literature review   

  

Ppt+ Lecture notes+   

Pg 6 to 7, Research 

Methodology by  

Needha Sondhi & 

Deepak Chawla  

  

CO1  

3  Research 

process 

flowchart  

  

PPT & 

Class 

discussion  

To get an overall 
picture of 
Research and its 
various elements  

  

Ppt+ Lecture notes+   

Pg 8 to 10, 

Research 

Methodology by 

Needha Sondhi & 

Deepak Chawla  

  

CO1 

&CO2  

4  Management 

problems, 

Management 

objectives  

PPT & 

Class 

discussion  

Understanding 

Management  

problems & 
Management 
objectives  

  

  

Ppt+ Lecture notes  

  

  

CO1  

5  Framing 

Research 

Problem  

Statement & 

Research  

Objectives   

PPT & 

Class 

discussion  

Able to 
differentiate 
between 
Management 
problem & 
research problem 
as well as Golden 
rules in writing 
ROs  

  

Ppt+ Lecture notes  

  

  

CO1 & 

CO4  

6  Case Discussion 

on MP,MO, RQ, 

RPS, RO  

PPT & 

Class 

discussion

+ Exercise  

Should be able to 
frame research 
problem statement 
and crystal clear 
research 
objectives.  

  

Case discussion on 

Parachute Hair Oil  

  

CO4  

Unit 2: Research Design  

  

  

     7  Research 

Design:  

        

 Understandin
g the 
importance of 
Research 
Design, 
Nature/Purpo
se of  

Research: 

Exploratory,  

Descriptive, 

  

PPT & 

Class 

discussion  

  Ppt+ Lecture notes+   

Page 51-55, 
Research 
Methodology by 
Needha Sondhi & 
Deepak Chawla   

  

  

CO1  



   

Causal   

Importance of 

Experimental  

Design to 

establish 

Causality  

  

         

  

       8  

  

  

Data Collection 
source- Primary 
Vs Secondary & 
its types  
Methodology for 

Primary  

Data Collection 

– Qualitative  

Vs Quantitative  

  

Various Data 
collection 
methods- QNR, 
Obsv,  
Interview, FGD    

  

    

  

Get familiarize 
with the basic 
difference between 
Primary & 
Secondary 
Research and 
knowing the 
different types of 
Secondary 
research.  
  

Able to 
differentiate wrt 
when to go for 
Qualitative &  
Quantitative 
approach and a 
gist of various 
Data collection  

methods  

   

  

  

  

Ppt+ Lecture notes+   

Page 56-59, 
Research 
Methodology by 
Needha Sondhi & 
Deepak Chawla   

  

  

  

  

  

CO1 & 

CO2  

           

  

       9  

  

  

Case discussion 

on Research  

Design  

  

  

Case 

Analysis 

&  

Class 

Discussio

n  

  

  

Identify the 

research design 

path looking at 

the research 

objectives. Should 

be able to 

formulate a clear 

design path and 

need to know 

which DCM to 

use where  

  

  

  

Case discussion on 

Vijay Builders  

  

  

  

CO4  

   U nit 3: 

Sampling 

Design  

  

   



   

10  Sampling 
Design: 
Importance of 
Sampling, 
Defining Target 
Population, 
Defining a  
Sampling 

Frame, 

Probability  

Vs Non 

Probability 

Sampling  

Techniques  

  

  

PPT & 

Class 

discussion  

Should be able to 
know the steps in a 
Sampling Design, 
identify the Target 
Population, 
formulate a 
sampling frame, 
able to 
differentiate 
between 
Probability  
Vs Non 

Probability 

Technique  

  

  

Ppt+ Lecture notes+   

Page  249-252, 

 Research  

Methodology by 

Needha Sondhi &  

Deepak Chawla   

  

  

CO1  

11  Introduction to 

various  

Probability 

Sampling  

Techniques  

PPT & 

Class 

discussion  

  Ppt+ Lecture notes+   

Page 253-258, 

Research  

Methodology by 

Needha Sondhi &  

Deepak Chawla  

  

  

C01 & 

CO2 &  

CO4  

12  Introduction to 

various  

Probability 

Sampling  

Techniques  

PPT & 

Class 

discussion  

  Ppt+ Lecture notes+   

Page 258-262, 

Research  

Methodology by 

Needha Sondhi &  

Deepak Chawla  

  

  

C01 & 

CO2 &  

CO4  

    

  

  

  

   

  Unit 4: 

Questionnaire 

Design  
  

  

  

13  Art of 

Questionnaire 

design:  

Types of 

Questions &  

Importance of 

Pilot Study  

PPT & 

Class 

discussion  

Understand the 10 
commandments in 
a  

Questionnaire 

Design and types 

of Questions in a 

QNR And 

understand the 

importance of pilot 

testing  

  

Ppt+ Lecture notes  

  

  

CO1 & 

CO2  

14  Different types 

of Scales &  

Importance of 

Reliability &  

Validity of 

Scales  

PPT & 

Class 

discussion  

  

Understand the 

different types of  

Scales & the 

importance of  

Reliability & 

  

Ppt+ Lecture notes  

  

CO1  



   

  Validity of Scales  

  

15  Exercise on 

Questionnaire 

design  

Case 

Analysis 

& Class 

Discussio

n  

Should be 
able to 
design a 
professional
ly looking 
questionnair
e  

  

Case on Soft drink 

concentrate  

manufacturer 

(Mktg)  

/Mutual Fund (Fin)  

/Employee 

Satisfaction (HR)  

  

CO1 & 

CO4  

  Unit 5: Quantitative 

Data Analysis  

  

   

16  Introduction to 

Measurement 

Scales: Nominal, 

Ordinal  

PPT & 

Class 

discussion  

Understand the 

importance and  

application of 

scales of  

measurement  

Page 167-170, 

Research  

Methodology by 

Needha Sondhi & 

Deepak Chawla  

CO1 & 

CO2  

17  

  

Introduction to 

Measurement 

Scales: Ratio, 

Interval  

PPT & 

Class 

discussion  

Understand the 

importance and  

application of 

scales of  

measurement  

Page 171-175, 

Research  

Methodology by 

Needha Sondhi &  

Deepak Chawla  

  

CO1 & 

CO2  

18  Introduction to 

SPSS & Data 

entry in SPSS  

Use of 

SPSS 22.0  

Should get a 

hands-on 

experience on 

SPPSS   

Comp Lab SPSS 

22.0  

CO1 & 

CO4  

19  
  

  

Descriptive 

Statistics in 

SPSS  

Use of 

SPSS 22.0  

Able to understand 

and use basic 

descriptive stats – 

Measures of 

Central Tendency  

Comp Lab SPSS 

22.0  

CO1 & 

CO4  

20  Importance of 

Hypothesis,  

Levels of 

Significance, 

Type  

I & II error  

Case 

Analysis 

& Class 

Discussio

n  

Understand the 

importance of  

Hypothesis and the 

Levels of  

Significance as 

well as Type I &  

Type II Error  

  

Ppt+ Lecture notes  

  

CO1 & 

CO4  

21  Introduction to 

Hypothesis 

Tests –I   

Statistical 

cases 

discussion 

- Use of 

SPSS 22.0  

Should be able to 
understand which 
Hypothesis test to 
be used  

when in real life  

  

  

Comp Lab SPSS 

22.0  

  

CO1 & 

CO4  

22  Introduction to 

Hypothesis 

Tests-II  

Statistical 

cases 

discussion 

Should be able to 
understand which 
Hypothesis test to 
be used  

  

Comp Lab SPSS 

22.0  

  

CO1 & 

CO4  



   

- Use of 

SPSS 22.0  

when in real life  

  

 Unit 6- 

Q 

ualitati

ve 

Method

s  

  

   

       23  Qualitative 

Research  

Methods- 

Relevance & 

Types   

PPT & 

Class 

discussion  

Able to know the 

relevance of 

Qualitative 

research methods 

along with its 

advantages and 

disadvantages  

Ppt+ Lecture notes+   

Chapter 6, Research 

Methodology by  

Needha Sondhi & 

Deepak Chawla  

  

CO1 & 

CO2  

       24  Observational 

Techniques  

PPT & 

Class 

discussion  

Understand the 

different types of 

Observational 

Techniques along 

with the 

Advantages and 

disadvantages  

Ppt+ Lecture notes+   

Chapter 6, Research 

Methodology by  

Needha Sondhi & 

Deepak Chawla  

  

CO1 & 

CO2  

       25  Interview 

Techniques & 

FGD  

PPT & 

Class 

discussion  

Understand the 

different types of  

Interview 

Techniques & 

Focus  

Group Discussion 

along with the  

Advantages and 

disadvantages  

Ppt+ Lecture notes+   

Chapter 6, Research 

Methodology by  

Needha Sondhi & 

Deepak Chawla  

  

CO1 & 

CO2  

 Unit 7: 

Res earch 

report 

writing  

  

   

26  Art of research 

report writing  

Class 

discussion  

Able to write a 
research 
report/proposal  
  

  

Ppt+ Lecture notes  CO1 & 

CO4  

  Unit 8: 

Presentations  

  

   

27-29  Research Project 

Presentation  

PPT & 

Class 

discussion  

Should be able to 

implement what 

the student has 

learnt in business 

research methods  

  CO4  



   
8. Student Prep Activities (Total: )  

Activity                                                         Details 

            (Reading Material, Assignment, Case Project, Videos etc) 

1 Vijay Group Case Study: Working through MP, MOs, RP & ROs 

2 Applications on Research Design 

3 Applications on Sampling Design 

4 Applications on Questionnaire Design  

 

9. Books, Reading Materials, Other Resources (Databases/journals/periodicals) prescribed 

Sr. No Details 

1 Research Methodology by Needha Sondhi & Deepak Chawla, Vikas  

Publication, 2nd Edition  

2 Business Research Methods: A South-Asian Perspective by William G.  

Zikmund, Barry J. Babin, Jon C. Carr, Atanu Adhikari, Mitch Griffin, Cengage (8th 

Edition)  

3 Business Research Methods by Cooper, Schindler, Sharma, Mc Graw Hill 

Publication, 12th Edition  

4 Research Methods for Business by Uma Sekaran & Roger Bougie by Wiley 

Publication, 6th Edition  

  

Prepared by: 

(Faculty name and signature with date 

Dr. Durba Chakrabarty 

Approved by: 

HOD – Name and signature with date 

Dr. Vaishali Kulkarni 

 

 

https://www.amazon.in/Business-Research-Methods-Coursemate-William/dp/8131520366/ref%3Dsr_1_3?crid=27WFBFC1HLSMO&dchild=1&keywords=business%2Bresearch%2Bmethods&qid=1609074804&s=books&sprefix=business%2Bresearch%2Cstripbooks%2C290&sr=1-3
https://www.amazon.in/Business-Research-Methods-Coursemate-William/dp/8131520366/ref%3Dsr_1_3?crid=27WFBFC1HLSMO&dchild=1&keywords=business%2Bresearch%2Bmethods&qid=1609074804&s=books&sprefix=business%2Bresearch%2Cstripbooks%2C290&sr=1-3
https://www.amazon.in/Business-Research-Methods-Coursemate-William/dp/8131520366/ref%3Dsr_1_3?crid=27WFBFC1HLSMO&dchild=1&keywords=business%2Bresearch%2Bmethods&qid=1609074804&s=books&sprefix=business%2Bresearch%2Cstripbooks%2C290&sr=1-3
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